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THE BOTTOM LINE

Not every firm belongs to
The Council.

If you're fearful, afraid of
change, hesitant to pioneer
new products and services or
reluctant to compete without
protectionist barriers, you
would be uncomfortable as

a Council member.

The future of the insurance
iIndustry centers on the
dynamics of change. Our
members are ready to
accelerate, take chances
and drive into new territory.
The Council is right there—
with the support and
resources essential to see
you reach the top.






SEASONED VETS AND TOMORROW'’S STARS

The commercial insurance business is built on personal
relationships. No association provides greater opportunities to
establish professional contacts than The Council.

Every year, industry executives gather at The Council's
premier industry forums for benefits consultants, property/
casualty producers, and wholesalers/MGAs. Top executives
from the producer side meet with the leading carriers in an
uninterrupted setting, forging new business relations and
building on long-standing associations for the future.

Away from these meetings, competition among the most
successful and innovative agencies and brokerages is fierce.
But at The Council's leadership forums, seasoned veterans and
industry legends extend a hand of friendship and share hard-
won industry knowledge with younger CEOs and top executives
who are tomorrow’s stars.

Only an elite class of commercial brokers and agents earns

its way to Council membership. Only the most successful
recognize the value of their investment.






DYNAMIC VELOCITY

You’'re in a fast-paced business environment. You must be

knowledgeable, nimble and energetic. You must be armed

with the right information to make the difference between

a viable long-term strategy and a business plan that falls

short of its goals.

The Council offers the insight you need for developments

before they occur.

The Council:

m Facilitates working groups where specialists—including legal
counsels, international experts and CFOs—share information
and experiences.

m Sponsors industry gold standard annual compensation and
incentive pay studies.

m Addresses talent and succession concerns with a solid
program to help recruit and retain exceptional performers
and successfully blend business cultures during mergers
and acquisitions.

m Brings top executives together to implement HR programs
that help meet the challenges of a shifting business
environment.






AT THE TOP OF OUR GAME

From the White House to Capitol Hill, on issues domestic and

international, The Council is on the move, working to protect and

advance your interests.

The Council:

m Wins a decades-long battle to eliminate countersignature laws,
saving members millions in unnecessary and excessive fees.

m Is committed to vigorously defending employer-based delivery
in America’s health care debate.

m Supports spreading the risk among all coastal properties to
solve the wind insurance crisis.

m Plays an active role in removing global trade barriers to
enhance business opportunities.

m Advances a reasonable solution to compensation issues through
a strong disclosure and transparency agenda.

m Believes in knocking down state protectionist barriers sustained
by local groups who want to inhibit competition.

m Ensures access through an increased lobbying presence and a
strong political action committee, CouncilPAC.

m Hosts an annual Insurance Legislative Summit in Washington to
establish critical personal contacts with home state members of
Congress—essential when grass-roots feedback is required.






NAVIGATING TREACHEROUS TERRAIN

Through innovative communications, The Council provides a
steady flow of information that demystifies market trends and
helps you map the best business strategies.

m Our quarterly commercial p/c market index and semiannual
benefits surveys are reliable thermometers, gauging the
temperature and pricing trends of the market.

m Council Edge, a weekly e-newsletter, keeps you at the top
of your game, delivering the latest industry news and
behind-the-scenes observations from Council experts.

m Leader’s Edge magazine—the ultimate attitude-rich, award-
winning monthly publication that paints a picture of our
industry like no other.

m For Your Benefit, a monthly e-newsletter,
provides critical information on the latest
legal and legislative developments affecting
the benefits business.

m Detailed information, such as legislative policy
positions and analysis from legal counsel, are
regularly updated on The Council’'s web
site, www.ciab.com.

m Up-to-the-minute bulletins for you . pe—
to share with clients during T e
industry crises such as this year’s =
developments at AlG.

m The Council’s electronic library,

Compliance CYA, gives you instant

access to state regulatory developments

and rules involving fees and commissions, surplus lines,
compensation disclosure and fiduciary responsibilities for
trust accounts.







The Council’s charitable and educational arm, the non-profit
Foundation for Agency Management Excellence (FAME),

helps prepare promising young students for careers in risk
management through its scholarship program.

In this academic year, FAME awards $5,000 scholarships

to 10 hard-working, high-achieving students who need
financial assistance. The program is helping students pursue
degrees in Insurance and Risk Management at five schools:
the University of Georgia Terry School of Business, Howard
University, the University of Wisconsin-Madison, California
State University at Sacramento and the Katie School of
Business at Illinois State University.

After reaching out to our industry partners this year, Wells
Fargo has agreed to expand the program by funding a special

scholarship named in its honor.
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ROCK SOLID: WE'VE GOT YOUR BACK

The Council provides key information, support and insights to

help our members negotiate the twists and turns of a dynamic

market. The Council is behind you, making sure you have the

best fuel, resources and fine-tuning to navigate the course and

secure your rightful place in the winner’s circle.

The Council:

m Takes into account the totality of your business operations
and provides specialized services to address changing needs.

m Anticipates market developments and ensures member
firms have the business intelligence they need to maximize
opportunities.

m Addresses critical concerns such as the looming talent crisis
by providing workable solutions.

m Offers the best networking forums for industry-leading
producers and underwriters.

m Advances your business agenda from Capitol Hill to the White
House, from state capitals to world capitals.

m Protects your interests so you can protect your clients.

We exist, quite simply, to make your business our business.

Our job is to cover your back.
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